benefits FAQ: TBA's Census Converter Tool

ocodemy

What Is the Census Converter Tool?
The Census Converter Tool (*"CCT”) imports client census data from a pre-set Excel template (provided by The Benefits
Academy), then converts the data into ready-to-use census formats required by various carriers/vendors.

Which insurance carriers, trusts and associations are included in the tool?
Below are census data output files available through the CCT. If you would like additional census outputs to be
considered, please contact us at sandy@thebenefitsacademy.com.

= AP Connect (bid requests for AIMS, ALLTech, BHT, Omni, KAVI, Slingshot)

=  Association of WA Businesses (bid requests for AWB)

= EPK & Associates (bid requests for MBA, BIAW, NMTA, CAMPS)

= Employee Navigator (to upload employee demographics)

= EXPRT (for use with our TBA tool)

=  Wired Quote / Wired Enroll (bid requests for AGCWA, Ameritas, Asuris, AWB, Beam, BHT, BIAW,
CAMPS, Connexion, Delta Dental, First Choice Health, Kaiser WA, MBA, NMTA, NWEM, NWIPCA,
Premera/ProPoint, Regence, S4, TBS, UnitedHealthcare, Vigilant, WAIA, WFB, WTIA, WWC)

What pre-set Excel census template is required?

The CCT requires census data to be provided in a specific format in order to generate the additional census files. This will
require you to convert your agency-specific census data into our CCT standard census format. If you need assistance with
creating an internal converter for your agency (from agency-specific format to CCT format), we may be able to provide a
reference to a programmer who can assist.

What computer program do | need?
Anyone accessing the Excel census template and/or using the online CCT will need to have Microsoft Excel version 2013 or
newer.

Will my clients’ census data be saved on an external server?

The CCT does not store any personal data. During the data transfer to and from our servers, it is protected with up to 256-
bit SSL encryption. Once the final zip file is sent back to you, all data is erased from the CCT memory and any related files

are deleted. The original census file remains on your agency’s computer and the files generated by the CCT would be saved
by you onto your desktop or agency server.

How will the program’s speed be affected by busy season, with more agents on the system at

the same time?

The system is designed to convert information “on demand”. Because of this, our number of users could grow to tens of
thousands and there would be no noticeable change to speed.

Can my agency enroll for only a few months of the year?

Access to the Census Converter Tool is provided on an annual contract basis. We do offer both annual and monthly pricing
options for your agency’s convenience and budgeting needs.

What if my agency hires additional licensed agents within the annual subscription period?
If the increase in staff would result in a different licensing tier, this may result in an additional prorated fee for the remainder
of your annual contract. Please contact us if this occurs.
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What does the tool look like?

Going through our 5-step process makes census conversion easy. You can work offline to create your client’s census, then
log back into the tool later to convert the Excel census to a CSV format and run it through the converter.

STEP 1 — Create your TBA-formatted client census in Excel

Get Census Template  Current Version: 2020-08-04

STEP 2 — Convert your TBA-formatted census to CSV format

L B faa e el Current Version: 2023-10-10

STEP 2 — Upload your CSV-formatted census file

Choose File

STEP 4 — Select the census templates you want to generate

Select All

D AP-Connect Census
D AWE Census

[ ] EE MAV Census

[ | ePk Census

|| EXPRT Census

D WQ Census

STEP 5 — Convert your census data and receive a zip file

Convert Census

CCT-FAQ-9-7-2025 www.thebenefitsacademy.com



